
Buyer Details:

If the item you receive is not right, due to us shipping the incorrect item you can return it to us within 14 days and we will  promptly 
refund your money or exchange it for something else, or a full refund, the item must be returned in its original condition and if sold 
as a set (i.e. warm-up pant and jacket) it must be returned as a set. Almost all items that have been worn outside (specially shoes) 
will show signs of wear and will no longer be in original condition, thus it is important to tryeverything on indoors or we cannot 
accept or process your return. PLEASE! do not ship item back by taping the shoe box and adding a label to it, this will result in a 
REJECTING your return/exchange. Any items returned for an exchange buyer will need to pay shipping fee for item back 
to us and shipping fee of $9.99 for exchange item. If we sent you the wrong item in error, we will of course, pay the shipping costs. 
All items will be shipped either by UPS or USPS depending on your location. DO NOT SEND CHECK!! We will contact you via ebay
once we receive your return/exchange item.

Buyers User ID (Required):

Shipping Address (Required):

Phone Number (Required):

Email Address (Required):

To Return or Exchange:
1. Place the item(s) in its original packaging
2. Place packaged item(s) in a secure shipping container
3. Include this completed return form specifying the 
    reason for return/exchange.
4. Send package to:
    The Soccer Lab

    Returns & Exchanges 
    Attention: Customer Service
    11853 Valley Blvd, El Monte CA 91732

Comments/Questions?

Any questions or comments please send us 
an email to support@thesoccerlab.com

NOTE: Notice of your return receipt usually takes up to 
two business weeks, and an additional three business 
days to notify you of a credit.

NOTES:

4-digit Sales Record # (Required):

REASON CODE:
A: Wrong Size
B:  Didn’t Fit
C: Changed mind   F: Other. Specify in notes.

ACTION CODE:
1: Refund
2: Exchange $9.99 Shipping Fee

Qty                         Item Name                                       Model Number                             Size Exchange with/for (if applicable)                  Price
Reason

Code
(see below)

Action
Code

(see below)

Date:

RETURNS & EXCHANGES


